
C O N S U M E R S E X P E C T I N T E G R I T Y I N Y O U R L O T T E R Y

Compromises in the integrity of a lottery are the Lottery Director’s worst nightmare. It isn’t getting

any easier out there with the increased use of internet technologies as well as the wider array of new

online distribution channels. Which is why more and more lotteries around the world are turning to 

e-Success Integrity to protect their interests. Integrity is the gaming industry’s most advanced

ICS—offering Real-Time Protection!

With Integrity’s Real-Time Protection you can rest assured of the integrity 
of your lottery operation—and focus your energy on growing your business! 

T H E I N T E G R I T Y A D V A N T A G E

» Fully automated independent real-time monitoring

» Accurate monitoring and auditing of game play and monetary 
transaction activity

» Accurate tracking of game sales, winners, and outstanding liabilities 

» Timely identification, tracking and resolution of problems

» User-friendly, easy and intuitive graphical user-interface

» Experienced and dedicated 24 hour/day, 7 days/week support 

Integr i ty
Independent Monitoring of your Lottery System

I N T E G R I T Y C A P A B I L I T I E S

» Independently tracks and records all on-line wagers

» Performs verification and validation checks in real-time

» Ensures only valid wagers are being processed

» Automatically compares sales totals on regular ongoing basis

» Verifies winning numbers, balances winner counts and shares

» Automatically generates and prints reports

» Automatically alerts operator in real-time of potential failures 

T H E I N D U S T RY ’ S I N D E P E N D E N T I C S S O L U T I O N

» Monitors online systems from all major vendors  

» Approved and in use for MUSL auditing

» Approved and in use for Euro-Millions Rapid Audit

» Developed independent of any online lottery system

e-Success Solut ions

Trusted Software for Gaming

What keeps you up at night?



ESI e-Success Solutions 
Suite 1500  4710 Kingsway Ave     
Burnaby, V5H 4M2  
Canada                        

T.  604 299 6922
F.  604 299 3984
sales@esuccess.ca
www.esi.ca

I N T E G R I T Y R E A L - T I M E I C S

Proactive in its vigilance and aggressive in its protection

Integrity is a Windows 2003 server-based solution that can operate either 

as a single companion system to an online or internet gaming operation, 

or as a network of such companion systems to multiple gaming sites with 

a central Controller system. The Controller system consolidates summary 

information from each of the gaming sites, allowing a single operator to

monitor multiple gaming sites, or to allow a central regulatory agency to

view synoptic information relating to operators within their jurisdiction. 

Integrity is easy to integrate with the internet or online system. We provide

an Application Program Interface (API) for a concurrent transaction feed

from the mainline system. Integrity can function either in real-time mode

where transactions are transmitted to the ICS as they arrive, or in batch

mode, where transactions are read from an existing log file. 

ESI e-Success Solutions is a leading supplier of trusted software products to the worldwide gaming industries. The ESI product offerings include: ESI

Integrity, a customer assurance solution for the continuous monitoring of online lottery systems, pari-mutuel totalizator systems, and any online transactional

processing system; the WebShow Monitor Gaming Solution, a powerful platform for the multimedia display of Keno and other Monitor Games; and the ESI

Citadel and myCitadel services for safe online payment and account management. We deliver premium trusted software and compelling services that ensure 

regulatory compliance, generate vital customer assurance, and produce value to our customers. Our customers span the globe—including the Americas,

Asia, Africa and Europe. 

Trusted Software for Gaming

I N T E G R I T Y ’ S L A T E S T O F F E R I N G S

» Integrity Instant Game Auditing 

» Integrity Promotions Management

» Integrity Retailer Management 

» Integrity Rapid Audit Module 

Central Gaming System

Retailer Terminals

Internal Control System

Transactions in

real- time

Self-Serve Terminals ICS Display

Retailer Terminals

I N T E G R I T Y H E L P S M A N A G E Y O U R B U S I N E S S

While Integrity is performing its audit of the transaction feed, it is also

compiling information about your business in real time and allows you 

to interrogate that information, at any time, to make business decisions. 

You can get a snapshot of your current financial status, or a picture of sales

trends for the day. While Integrity looks out for problems in your online 

system—it also gives you powerful information to manage your business!
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